
Bulky Waste
Collection Service

Six Items for £25
01327 322344

The Council offers a special service for the collection
of large and bulky items of household waste, which

cannot fit into the wheeled bin. This leaflet
provides information on the service, including the

current charge and a service request form.

South
Northamptonshire

Council
Collection day Contact Us

BBuullkkyy WWaassttee CCoolllleeccttiioonn
SSeerrvviiccee

SSoouutthh NNoorrtthhaammppttoonnsshhiirree CCoouunncciill

CCuussttoommeerr CCoonnttaacctt CCeennttrree
0011332277 332222334444

South Northamptonshire Council
Springfields
Towcester

Northamptonshire
NN12 6AE

e-mail:
locallink@southnorthants.gov.uk

website:
www.southnorthants.gov.uk

Printed on 100% Recycled Paper

South
Northamptonshire

Council

Your items will be collected on your next
scheduled refuse collection day after the form is
received apart from fridges and freezers which
are always collected on a Friday. Please 
indicate on the form which day you are expecting
your collection.

Fridges/Freezers

Day: Date: Month:
Friday

Other Items:

Day: Date: Month:

Please keep a separate note of these dates to
help you to remember when to leave your items
out for collection. No refunds will be given if
you forget to put your items out for collection
or if you put them out on the incorrect day.

All items must be outside of the property by
7.00am on the day of collection.

Please send this completed form together with a
cheque for £25 made payable to South
Northamptonshire Council to:

Customer Contact Centre
South Northamptonshire Council

Springfields, Towcester
Northamptonshire. NN12 6AE

Do Not Send Cash. You Can Bring Cash to SNC’s
Cash Offices in Towcester and Brackley

please tick if you require a receipt

please tell us how you found out about this service



What Can Be Collected?

How Much Does It Cost?

Could You Recycle It Instead?

If you are in any doubt, please contact us before
sending your form. If you list any items which we do not

collect - we will leave them behind. If we cannot take
anything on your list your cheque will be returned.

We will collect broken and unwanted furniture such as sofas and beds or un-repairable kitchen and domestic
appliances. In general, items which you would take with you when you move can be collected on this service.

There is a £25 charge (which includes VAT) per collection booked. You can list up to 6 items per collection.
The payment must be received in advance. You can book your collection direct at the 

Council’s Springfields Offices or Brackley Cash Office.
Please note refunds will only be given if the collection is cancelled by mid-day on the previous working day.

All items collected are disposed in a landfill site. If your goods can be re-used you might like to:

• give them to a friend or neighbour
• donate them to charity (for details of a charity

in your area, please contact Environmental
Services)

• sell them in a local newspaper
• advertise them on Freecycle

www.uk.freecycle.org

• take them to Farthinghoe Reuse and Recycling
Centre (restrictions apply - call the centre on
01295 713782)

• Household Waste items will be accepted at a
Household Waste Recycling Centre
(restrictions apply - call Northamptonshire
County Council on 01604 236617 for details)

Yes No

3 7
• doors
• radiators or storage heaters

• pianos/organs
• water tanks
• petrol lawn mowers

• boilers
• agas/ranges
• pieces of wood, rubble or stone

• bathroom suites
• commercial fridge or freezer

• kitchen units/sinks

• fence panels
• sheds
• any other item which is not furniture

or a kitchen appliance

• Bed including headboard

• Mattress
• Wardrobe
• Table
• Chair
• Carpet / Lino (one room = one item)

• Cooker
• Domestic fridge/freezer (cleaned of any

food residues)
• Mower (electric/push along)

• Sideboard
• TV
• Washing machine

• Shelf unit
• Sofa
• Arm chair

Each item listed constitutes one item

towards the 6 for £25

"

Request Form
Name:

Collection Address:

Postcode:

Daytime Contact No:

Item Details:
up to a maximum of 6 per form

Item Quantity of Each

1

2

3

4

5

6

Location where items will
be left for Collection

(all items must be placed outside of your property for
collection, e.g. front garden, drive, back garden etc).
The crew are unable to enter your property.

Please turn over




